
Winners 
2023



Best for Architecture, Interior Design 
and Landscaping

WINNER

Care Home Interiors 

Care Home Interiors design will 

positively impact the life and 
wellbeing of the residents through 
carefully designed elements 
whether that be colour, spacial 
design or furniture and finishes. The 
resident and their needs are always 
at the centre of everything CHI does.

FINALISTS
ATADesign 

Catalyst Interiors

Best for Mobility, Access, Vehicles  
and Transport

WINNER

Assistive Group t/a  
Independent Mobility

A commitment to exceptional 
customer service, expanding 
showrooms network, attention to 
detail, kindness, and brilliant 
aftercare service has helped the 
company become a trusted supplier 
of independent mobility solutions 
and deserving of recognition.

Best for Assistive Technology

WINNER

Person Centred Software
As a provider of the UK’s most 
widely used Digital Care System, PCS 
supplies the care sector with 
solutions – from care planning 
software to a range of services 
around wellbeing activities for 
residents and staff and more – that 
improve residents’ care outcomes 
and allow care providers more time 
to care.

FINALISTS
GHM Care 
Ontex 
Social-Ability

Best for Broadband, Internet and IT 
Business Services

WINNER

GHM Care 
GHM has become a full-service IT, 
Telecoms and Technology provider for 
care homes and as they move 
towards digitalisation, technologies 
and telecoms need to integrate and 
complement each other wherever 
possible, creating the best efficiencies 
and delivering the best level of care to 
residents.

Best for Catering and Nutrition

WINNER

apetito 
The apetito Finger Food Bites range 
is a key component in a broader 
offering that defines the future of 
dementia-friendly dining. These bite 
sized ‘meals in one’ underwent 
many years in development to 
ensure the correct balance of 
nutrition, taste and ease of 
preparation. 

FINALIST
Creed

Best for Therapies

WINNER

CareHomeLife 

CareHomeLife helps those working in care 
provide the very best care to their residents, 
as the health and wellbeing of those working 
in care is paramount. CareHomeLifestyle is a 
significant investment for the company. 
Experienced health and wellbeing consultants 
help produce specialist content – informing 
care teams and benefiting residents.



Best for Management and Consumer 
Software and Apps

WINNER

Unique IQ 

Unique IQ is a trailblazing force in the 
home care industry, empowering 
organisations to deliver exceptional 
care through cutting edge care 
management software. The 
company’s mission goes beyond mere 
technology – it’s about prioritising the 
care experience. With innovative 
software, processes are streamlined, 
freeing up caregivers’ time for hands-on care provision.   

FINALISTS
CarePlanner 

GHM Care 
Sidqam 

Best for Legal and Professional and 
Business Services

WINNER

Hempsons 

Providing advice on the full spectrum 
of legal issues faced by care providers, 
Hempsons’ experts not only have the 
legal expertise required, but in-depth 
knowledge. In recognition of their 
sector support they were awarded a 
Certificate of Achievement for 
‘Outstanding Contribution by a 
Commercial Sponsor to the ICG’ in 
2022.

Best for Marketing, Creative and 
Information Services

WINNER

PLMR Group
At the start of 2022, PLMR 
strengthened their specialist 
communications offer for the care 
sector, with a standalone dedicated 
team of expert health and social 
care consultants. In that time, 
PLMR has delivered on every point in their strategy, 
and seen 48% annual revenue growth, as well as 
having delivered truly outstanding work for a diverse 
range of clients, with positive impacts for the sector.

FINALIST
PicPR 

Best for Facilities Management and 
Maintenance

WINNER

FaultFixers 

FaultFixers has grown over 400% in 
the last 12 months, going from new 
entrant to the care sector to now 
supporting over 700 care homes and 
healthcare providers with its 
innovative maintenance software and 
FaultFixers is now the only care sector 
maintenance software enabling 

customers to operate wholly digital maintenance 
processes.  

FINALIST
Nant

Best for Infection Prevention and 
Cleaning Services

WINNER

Haigh Engineering 

Haigh’s tried and tested models now have a 
Docking Station option. This evolutionary step 
simplifies both installation and future 
maintenance, reduces costs, and improves the 
end results, as well as vastly reducing storage 
requirements and long lead times.    

FINALIST
CareHomeLife

 

Best for Kitchen and Laundry 
Equipment and Services

WINNER

Miele Professional  

Miele Professional has been providing 
professional laundry and dishwashing 
solutions for a wide range of sectors 
for over 100 years and strives to make 
the lives of carers and elderly 
residents better. Whether it’s 
stringent hygiene, sustainability, cost 
savings, reducing downtime, or 
improving efficiencies, Miele is 

working closely with care homes across the UK to 
empower the carer of today and tomorrow thanks to 
its “immer besser” (always better) approach.



Best for Personal Care

WINNER

Ontex 

Orizon SMART next generation of 
continence care solutions from Ontex. 
This is a rechargeable sensor that 
attaches to smart continence 
products, notifying the caregiver 
when the product requires changing.  
The combination of an all-in-one slip, 
printed sensor, transmitter clip and a mobile or web 
application accurately determines the saturation level 
of the product.

Best for Recruitment, Training,  
Retention and Motivation

WINNER

Healthcare92 (SocialMedia92)

This growing team has helped propel the care 
sector into a modern way of marketing, 
bringing attention to working in care, as well 
as awareness/knowledge of what care entails, 
tips/advice for people supporting loved ones, 
helping companies grow through a solid 
recruitment strategy and booking interviews 
with Healthcare 92’s new, innovative 
screening service.

FINALISTS
Aspiration Training  
Denizns  

Paragon Skills 

 

Best for Other Non-clinical Supplies

WINNER

Mitre Linen 

In 3 years Mitre Linen have gone from 
supporting zero care homes to over 3000 
care homes in the UK with innovative, safe 
and comfortable products to make their 
residents feel at home. Anyone who comes 
into contact with the Mitre brand is left 
feeling delighted.

Best Multi-service or Multi-channel 
Supplier

WINNER

Beaucare Medical

Beaucare is an award-winning nationwide 
supplier to the care sector providing 
service and maintenance, medical 
equipment and hygiene products to over 
5000 care homes, therapy centres and 
hospitals, every year. Customers benefit 
from 30 years’ experience and expert 
knowledge of products and equipment, 
continually investing in people, the 
customer journey and experience, systems 
and the future.

FINALISTS
Andway Healthcare 
CareHomeLife

MEDIA PARTNERS

HEADLINE SPONSOR ASSOCIATION PARTNER


